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1. O0mue NoJI0KEHHS
1.1. Hacrosimee ITonoxkenue pa3paboTaHo B coOoTBeTCTBHH ¢ DenepajbHBIM 3aKOHOM OT 2 Mas
2006 roma Ne 59-®3 «O nopsake paccMoTpenus obpamenuit rpaxaan Poccuiickoit ®enepaunm» ¢
u3MeHenuamu ot 4 asrycra 2023 roza [1], ®enepansabiM 3aKoHoM 0, 27 urons 2006 roga Ne 152-
®3 «O nepcoHaIbHBIX JAHHBIX» ¢ U3MeHeHusMHu oT 8 asrycra 2024 roma, PenepaibHbIM 3aKOHOM
ot 27 utonst 2006 roma Ne 149-®3 «O6 unpopmanuu, HHGOPMALIMOHHBIX TEXHOJOTHUSIX U O 3aIUTEe
HHPOPMAIMNY» C U3MEHEHHSIMU OT 23 HosIOpst 2024 Toja, a TaKke Y cTaBoM 001eoopa3oBaTeIbHOM
OpraHM3allid ¥ JPYrMMH HOPMAaTHBHBIMHM IIpaBOBBIMH akTamu Poccumiickoii ®enepauny,
periaMeHTHPYIOIIHMH AesITeTbHOCTE 00pa3oBaTeIbHbIX OpraHu3aLHi.
1.2. Jlannoe ITosnoxeHue ompeenseT OCHOBHbIE TEPMUHBI, YCTaHABIMBACT MpaBa IpaXAaHNHa NIpH
paccMoTpeHun obpamenuii B mkose, popMupyeT TpeboBaHHS K INMCHbMEHHBIM (3JIEKTPOHHBIM)
obpaleHusM, peryjaupyer MOpSIOK H CPOKH pPAaccMOTpeHHs OOpallieHWi rpax[aH, a TaKxke
KOHTPOJIb 33 COOJIIO/ICHHEM JaHHOTO MOPS/IKA.
1.3. Hacrostmmum IlosokeHMEM pETyJMpYIOTCSl MPABOOTHOIICHHMS, CBSA3aHHBIE C peaju3annen
rpaxaanuHom Poccuiickoit  @eneparmu  (Tanee — TPAKAAHWH) 3aKPeIUICHHOTO 33  HHM
Kouctutynueit Poccuiickoit Menepaniu npasa Ha oOparieHne B 00pa3oBaTebHyl0 OpraHu3aluio,
a TaK)Ke yCTAHABIIMBACTCS MOPSIOK PACCMOTpeHHUs oOpaueHnii rpaXaan JA0KHOCTHBIMU JIHIIAMH
o6meobpazoBarebHON opranusaimu [1, yacts 1 cratbu 1].
1.4, YcTaHOBJIGHHBIH HacTOSIMM [loNoKeHHeM MOPSIOK PAacCMOTPEeHHs oOpalleHnit rpaxiaaH
pacHpocTpaHseTcs Ha Bee 00palieHust rpaXkiaH, 3a HCKIIOYEeHHeM 00pallleH)H, KOTOPBIE MOJUIEKAT
PacCMOTPEHUIO B TIOPSZKE, YCTAHOBJIECHHOM (helepajbHBIMU KOHCTHTYLHOHHBIMA 32KOHAMH H
MHBIMK (helepalibHbIMU 3aKOHaMH [ 1, 9acTh 2 cTaThu 1].
1.5. YCTaHOBJICHHBIH HACTOSIIMM [lOJ0KEHHEM MOPSAIOK pPacCMOTpeHHs oOpauieHui rpaxiaa
PAcIIPOCTPAHSETCS HA [PABOOTHOLICHHUS, CBI3aHHBIE ¢ PACCMOTPEHHEM OOpaIleHHH HHOCTPAHHBIX
rpaxkia ¥ Jui 6e3 rpakJaHCTBa, 3a HCKIIOYEHHEM CJIy4acB, YCTAHOBJICHHBIX MEXIYHAPOIHBIM
noroBopoM Poccuiickoit Desiepanyn wim (eaepanrbHbIM 3aKOHOM [ 1, acTs 3 craThu 1].
1.6. PaGota O IOpSAKE paccMOTpeHusl OoOpaleHUud rpaXkJaH B IIKOJE OpraHu3yercd B
COOTBETCTBHUH C:

» Koncrurynueit Poccuiickoit @enepanmu;

«  ®enepanbHbM 3akoHOM 0T 2 Mas 2006 roma Ne 59-®3 «O mopsake pacCMOTpeHHS

obparnienuit rpakaad Poccutickoit @enepannny»;
«  ®enepanbubiM 3akoHoM 0T 27 mions 2006 rona Ne 152-03 «O nepcoHaIbHBIX JAHHBIX),




*  @enepanbHbIM 3akoHOM OT 9 deBpans 2009 roga Ne 8-d3 «OO6 obecrieueHuH A0CTyNa K
uHbOpMallUd O JACSITETBHOCTH TOCYAAPCTBEHHBIX OpPraHOB M OPraHOB MECTHOTO
CaMOYIPaBIICHUS»;

* O@enepanbHbM  3aKk0HOM oT 27 wutong 2006 roma Ne 149-®@3 «O6 wunHpopmanuy,
MH(}OPMALIMOHHBIX TEXHOJOTHIX U O 3allUTe HHPOPMALIUK;

* yka3oM Ilpesunenrta Poccuiickoii ®enepauun ot 17 ampens 2017 roma Ne 171 «O
MOHMTOPUHIE M AaHAJIMW3€ pe3yJbTaTOB pPACCMOTPEHUs oOOpalleHud TpaxIaH H
OpraHu3aLuny.

1.7. Tlopsimok BeeHUs AETONPOU3BOACTBA [0 OOPALIEHUSAM T'pak/laH, Ha3HAUYE€HHE JIMYHOTO Mpuéma
U JIpyrue BOIPOCHI, HE yCTaHOBJIEHHbIE B AaHHOM [lonoxkenuu, perynupyrorcs UHcTpyKkuuen mo
JIETIONPOU3BOJICTBY, a TaKXe MNpPHUKa3aMU U PACHOPSIKEHUSMH, BBIJABAEMBIMU PYKOBOAUTEIIEM
0o0pa3oBaTesbHOI OpraHu3allu.

1.8. HemocpeacTBeHHOE HCIOIHEHUE MOPYUYEHUU MO MUCHMEHHBIM (DJIEKTPOHHBIM) U YCTHBIM
oOpallleHusIM OCYILECTBISETCS] Ha3HAYEHHBIM PYKOBOJAUTENEM 0OOpa3oBaTelbHON OpraHu3aluu
pabOTHUKOM.

1.9. TlpunHsiTHE pEMIEHWA IO PACCMOTPEHHUIO NHUCHBMEHHBIX M YCTHBIX OOpalleHWid TpakIaH
OCYILIECTBIISIETCS TUPEKTOPOM.

1.10. ApamuHUCTparusi OpraHu3alldd, OCYIIECTBIAIONICH 00pa30BaTENbHYIO JESITEIBHOCTD,
pPEerylsIpHO TPOBOAMWT aHAIM3 OOpaIeHWd TpaxJaH, BBIABISECT KPUTHUYECKHUE 3aMEYaHHs U
00001aeT HHPOpPMALMIO C LENbI0 ONEPATUBHOIO BBISBICHUS U YCTPAHEHUS MPHYUH, KOTOPHIE
MOTYT IPUBECTH K HAPYIICHHUIO NIPaB U 3alIUIIAEMbIX 3aKOHOM UHTEPECOB I'PaXKIaH.

2. OcHOBHbIE TEPMHUHBI, HCN0JIb3YyeMble B 1aHHOM [loJ10:keHnnu

2.1. Obpawenue epasxcoanuna (nanee — oOpalieHne) — HANPABJICHHBIC B IIKOJY B MHUCHMEHHOU
dopme win B HopMe SIEKTPOHHOTO TOKYMEHTa, B TOM YHCIIE C HCIOIh30BAaHUEM (enepalbHON
rOCyJapCTBEHHON HMH(POPMaMOHHON cucTeMbl «EQWHBI  MOpPTaJl  TOCYNapCTBEHHBIX H
MYHHUIIUMIATBHBIX yeayr (GyHKIUN)» (namee — EnuHBIN mopTan), mpeuioKeHne, 3asBICHUE WU
Kano0a, a TakKe yCTHOe oOpareHue rpaxaanuHa [ 1, vacts 1 crtateu 4].

2.2. Ilpeonoswcenue — peKOMEHIAIMs TpPaKJaHWHA I10 COBEPILIEHCTBOBAHUIO 3aKOHOB M MHBIX
HOPMATUBHBIX IMPABOBBIX AKTOB, PAa3BUTHIO U YIYYIICHHIO COIHAIbHO-SKOHOMHYECKOH M HHBIX
cdep aeaTenbHOCTH 00pa3oBaTeNIbHON Opranu3amyi [ 1, yacts 2 craThu 4].

2.3. 3asenenue — mpocrda rpaKJaHUHA O COJICUCTBUU B peaU3allMK €r0 KOHCTUTYIIMOHHBIX MPaB U
CBOOOJ WMJIM KOHCTHTYIIMOHHBIX IpPaB M CBOOOJA APYrux JHI, JIMOO COOOIIEHHE O HapyIICHUHU
3aKOHOB M MHBIX HOPMATUBHBIX IPABOBBIX aKTOB, HEJOCTAaTKax B paloTe IIKOJIbl M €ro
COTPYAHUKOB, JHOO KpHTHKA JEATENBHOCTH 0O0I1Ie00pa3oBaTeIbHON OpraHu3alul U €ro
COTPYIHHKOB [1, yacTp 3 cTaThu 4].

2.4. JKanoba — mpocbba TpakJaHMHA O BOCCTAHOBIICHHMHM WJIM 3alllUTe €ro HapylIICHHBIX IpaB,
cBO0OOJ WM 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB Apyrux jui [1,
4acTh 4 cTtatbu 4].

2.5. Honscnocmuoe nuyo — 1UIO, TMOCTOSHHO, BPEMEHHO WJIM IO CHEHUAIBHOMY MOJHOMOYHIO
ocymecTBisioniee (GyHKIUHN MPeICTaBUTENs] 00pa30BaTeIbHONM OpraHU3aIMK JHUO0 BBHITOIHSIIOIIEE
OpraHU3aIMOHHO-PACTIOPSAAUTENbHbIE, aIMUHUCTPATUBHO-X03MCTBEHHbIE (QYHKIMU B mkoie [,
4acTh 5 cTrarbu 4].

2.6. I[loemopnbimu cUUTAIOTCS OOpAIEHUs], TOCTYIHUBIINE OT OJHOTO U TOTO K€ JIUIa IO OJHOMY U
TOMY K€ BOIIPOCY, €CIIM CO BPEMEHHU 0J]a4l NIEPBOT0 UCTEK CPOK PACCMOTPEHUS WM 3asBUTEIb HE
YIIOBJETBOPEH JAAHHBIM €My OTBeTOM. [IncbMa OHOTO M TOro e JIMIA U 10 OJHOMY U TOMY K€
BOIIPOCY, OCTYIMUBIINE 0 UCTEUCHUS CPOKA PACCMOTPEHHSI, CUUTAIOTCS IEPBUYHBIMH.

2.7. AHOHUMHbIMU CUWTAIOTCSA NMHCbMA TpakaaH 0e3 ykazaHusg ¢amiuiig, ajpeca, Mo KOTOPOMY
JIOJKEH OBITh HAIpaBJIEH OTBET, IO TAKUM OOpAIIEHUSIM OTBET HE JTAeTCH.

3. IIpaBo rpaxIiaHMHA IPH PacCMOTPEHHH 00paleHHsA

3.1. I'paxnaHe MMEIOT MpaBO JIMYHO OOpallaThCs, a TaKXKe HalpaBiATh HHIUBUAyaIbHBIE U
KOJUJIEKTUBHBIE oOpareHus, BKJIIOUast oOparmieHus 00BbeTUHEHUI rpaXxaaH B
001eo6pazoBaTeNbHy0 opranu3anuio [ 1, vacts 1 ctateu 2].



3.2. I'paxxgane peayM3yrOT MPaBO Ha oOpalieHre CBOOOTHO W 0OpOoBOIBHO. OCyIecTBIECHUE
rpakJaHaMHy IpaBa Ha oOpallleHne He JODKHO HapyIIaTh MpaBa U CBOOOIB! APYrux juil [ 1, 4acTs 2
craTbu 2].

3.3. ®opma obparieHus TpakIaHaMU OTIPEACTSETCS HHANBHIYaTbHO.

3.4. PaccmoTpeHne oOpaleHnii rpak/iaH OCyIecTBiseTcs oecraTHo [1, gacte 3 crathu 2].

3.5. [Ipu paccMoTpeHny 0OpaIeHusI aIMUHUCTPAIIMEH KOIbI TPAXKIaHUH UMEET MPaBO:

* MpPEACTaBIATH JOMOJHUTEIbHBIE JOKYMEHTBHl U MaTepuasbl Ju00 oOpararbes ¢ mpockooi
00 ux ucTpeOOBaHMH, B TOM YHCIIC B 3JICKTPOHHOM Popme;

* 3HAKOMHTHCS C JOKYMEHTaMH M MaTepuaiaMy, KacarollMMHCS PAcCMOTPEHUs! oOpallleHus,
€CJIM 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHI IPYrUX JHI[ U €CIH B
YKa3aHHBIX JOKYMEHTaX M MarepuajaXx HE COAEpP)KaTCsi CBEIEHUs, COCTABISIOIINE
rOCy/IapCTBEHHYIO UM UHYIO OXpaHsIeMyIo (peiepaibHbIM 3aKOHOM TalHy;

* MONy4YaTh MUCHMEHHBIA OTBET MO CYIIECTBY MOCTAaBICHHBIX B OOpAIlIEHUH BOIPOCOB, 3a
HCKJIIOUCHHEM CITy4aeB, YKa3aHHbIX MyHKTax 8.1-8.9 Hacrosmero [lonoxenus, a B ciaydae,
peycCMOTpeHHOM 11.8.7 HacTosimero [lomosxxenus, Ha OCHOBaHUH OOpaIICHUS ¢ TPOCKOOH 0
€ro IMpeNOCTaBIIEHUHU, YBEIOMIIEHHE O TMepeaJpecalid NUCbMEHHOrO OOpalleHus B
rOCYJapCTBEHHBIN OpraH, opraH MECTHOTO CaMOYIPABIICHUS WU JIOHKHOCTHOMY JIUILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE MMOCTaBICHHBIX B 00paIleHUH BOIPOCOB;

e oOpamarbcst ¢ KalIoOOW HA TPUHATOE IO OOPAIIEHUIO pEIIeHWE WIW Ha JeHCTBUE
(Oe3meiicTBHE) B CBS3M C PACCMOTPEHHUEM OOpAIICHHUs B aJAMHUHUCTPATHBHOM U (WIIH)
CyneOHOM TOPsIIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

* oOpamiarbcs ¢ 3asBJIEHUEM O MPEKPAIllEeHUH PaCCMOTPEHUsT 00palleHusl.

[1, cratbu 5]

4. I'apanTnn 6€30I1aCHOCTH rPakKIAHMHA B CBSI3H C ero o0paiieHuemM

4.1. 3ampemaeTcs mpecieAoBaHWE TpaXIaHWMHA B CBA3M C €ro  oOpalieHueM B
0011e00pa3oBaTeIbHYI0 OpPraHU3alUI0 C KPUTHKOW MACSITENTbHOCTH YKAa3aHHOW IIKONBI WU
JOJIKHOCTHOTO JIMLA JTUOO0 B LIESX BOCCTAHOBJICHUS WJIU 3alIUThI CBOMX MpaB, CBOOO M 3aKOHHBIX
MHTEPECOB JINOO MpaB, CBOOO U 3aKOHHBIX UHTEPECOB Ipyrux nuil [ 1, yacts 1 crateu 6].

4.2. Ilpu paccMOTpeHUH OOpalICHHs HE JOMYCKAeTCs pa3IJIallleHue CBEICHUM, COAEPKAIIUXCS B
oOpalleHny, a TaKKe CBEJCHHM, KacaloluXcs YaCTHOM JKU3HU TpakIaHuHa, 0e3 ero coriacus. He
ABJISIETCSl pasrilallleHueM CBEICHUN, COJeprKallMXcs B OOpallleHUH, HaIpaBlIeHWE MUCHbMEHHOIO
oOpailieHus: B TOCYIapCTBEHHBIA OpraH, OpraH MECTHOI'O CAMOYIPABICHUS WU JOHKHOCTHOMY
JUIy, B KOMIIETEHIIMIO KOTOPBIX BXOAUT pPELICHHE IMOCTABIEHHBIX B OOpamieHuH BONpocoB [,
4acTh 2 CTaThH 6].

5. TpeGoBaHusi K TUCbMEHHOMY 00pAalIEeHH IO

5.1. I'paxkmanuviH B cCBOeM OOpaIlieHMH B MUCbMEHHOU (popMe B 00513aTeTLHOM TOPSIJIKE yKa3bIBaeT
au00 HaMMEHOBAaHHE O0pa30BaTEIbHOM OpraHM3allid, B KOTOPOE HAIpaBJsICT OOpallcHHE B
nUcbMeHHOU ¢opme, MO0 (HaMIInio, UMs, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMIIA,
100 MOMKHOCTH COOTBETCTBYIOMIETO JIMIIA, a TAKKE CBOHM (haMUIIHIO, UMsI, OTYECTBO (TIOCenHee —
NIPY HAJIMYUH ), TIOYTOBBIN aapec, 0 KOTOPOMY JOJDKHBI OBITh HAIPaBJICHBI OTBET, YBEIOMIICHUE O
nepeagpecanud OOpalieHus, W3JlaraeT CyTh MPEAIOKEHUsS, 3asABICHHUS WIH KalOObI, CTaBUT
JUYHYIO MOJNKCH U Aaty [1, wacte 1 ctateu 7].

5.2. B cnydae He0OXOIUMOCTH B TMOATBEPKIACHHE CBOUX JOBOJOB TPAXKIAaHWH MpHIAraeT K
oOpaleHuto B MIChbMEHHOM (opMe TOKYMEHThI B MaTepuaibl 1100 ux Konuu [ 1, yacts 2 crateu 7).
5.3. Obparenue, mocTynuBIIee B 00me00pa30BaTeIbHYI0 OPraHU3alui0 B GopMe 3IEKTPOHHOTO
JOKYMEHTa, MOJJICKUT PACCMOTPEHHUIO B IMOPSIKE, YCTAaHOBICHHOM HactosimuM [lomoxenuem. B
oOpallleHnu TpaXXJTaHWH B 00S3aTEIHHOM IMOPSAIKE YKa3blBaeT CBOM (aMUIHIO, MM, OTYECTBO
(mocneHee — MPU HAJMYWU), a TAK)KE YKa3bIBACT apec SJICKTPOHHOW IMOYTHI JIMOO UCIIONB3YET
anapec (yHUKaldbHBIA HACHTU(UKATOP) JUYHOrO KaOuHeTta Ha EamHOM moprane, Mo KOTOPHIM
JIOJDKHBI OBITH HAIpaBIICHBI OTBET, YBEAOMIICHHE O Iepeaapecanu oOpamieHus. [ pakaanuH
BITPaBE MPUIIOKHUTH K TAKOMY OOpAIICHNUI0O HEOOXOIUMBIE IOKYMEHTHI M MAaTEPUAIIBI B JJIEKTPOHHON
dopwme [1, gactp 3 ctathu 7].



6. HanpaByieHue u perncrpanusi IMCbMEeHHOT0 00paleHust

6.1 T'paxganuH HampaBiIsieT CBOE MHChbMEHHOE OOpaIeHHue HEMOCPEICTBEHHO Ha HMS
PYKOBOAMTENST 00pa30BaTENbHON OpraHU3allii WK YIOJTHOMOYSHHBIX HA TO JIMII, B KOMIETCHIIUN
KOTOPBIX BXOJIUT PEIICHUE MMOCTABICHHBIX B 0OpaIieHnu Borpocos [ 1, gacte 1 cTaThu §].

6.2. [luckmMeHHOE OOpaleHue MOAICKUT 0053aTENbHOM PEerucTpaluy B TeUeHHe 3 JHEH ¢ MOMEHTa
MOCTYIIJIEHUS B 0011e00pa3oBaTeIbHyI0 opranu3anuio [ 1, yacts 2 cratbu 8.

6.3. IlucemeHHOE oOpalieHue, CcoJepiKamiee BOIPOCH], pEIICHHE KOTOPhIX HE BXOJIUT B
KOMIIETEHIIMIO JIaHHOM OpraHu3aluy, OCYIIECTBISIONIEH 00pa30BaTEeNbHYI0 J1€ATEIbHOCTD,
HampaBJIsIeTCd B TEUEHHE 7 JHEW CO JHS PErucTpallii B COOTBETCTBYIOIIMM OpraH Wi
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMI[y, B KOMIIETEHLHIO KOTOPBIX BXOJUT pEILICHHE
MOCTAaBJIEHHBIX B OOpalleHHWH BOMPOCOB, C YBEIOMIIEHHEM TpaXkJaHWHA, HAlpaBUBILIETO
oOpaiieHue, O TMepeajapecalud OOpalleHHs, 3a HCKIIOYEHHWEM CiIydasi, YKa3aHHOro B I1.8.4
Hactosero [lomoxenus [1, yacts 3 crarbu 8.

6.4. TlucemenHoe oOparieHue, cojaepxkaimiee HHpopmamuio O ¢GakTax BO3MOXKHBIX HApYyIICHUN
3akoHoaTenscTBa Poccuiickoit deaepannu B chepe MUTpaIiuu, HAMIPABISETCS B TCUCHHE S5 THEH
CO JIHSI PETUCTPAIIMU B TEPPUTOPHAIBHBIA OpraH (eiepalibHOTO OpraHa UCIIOJHUTEIBHON BIACTH B
chepe BHYTPEHHHX [, M BBICIIEMY JODKHOCTHOMY Iy cyObekTa Poccmiickoit denepannu
(PYKOBOJIUTENIO BBICIIETO HCIOJHUTEILHOTO OpraHa TOCYJapCTBEHHOW BIIACTH CYOBEKTa
Poccuiickoit ®enepamnuu) ¢ yBEIOMJICHHEM TpaKAaHWHA, HAMpaBUBIIEro oOpamieHue, o
nepeagpecanud ero oOpaileHus, 3a WCKIIOYCHHEeM Cclydas, yKa3aHHOro B M.8.4 HACTOSIIETro
[Tonoxenus [1, yacts 3 1 crarbm §].

6.5. B ciydae, ecnu pelnieHHE TOCTABICHHBIX B MUCHMEHHOM OOpAIEHUH BOIPOCOB OTHOCHUTCS K
KOMIETEHIIMM HECKOJIbKUX JOJDKHOCTHBIX JIMI] O00pa3oBaTelbHOM OpraHu3alud, TO UM
HATPABIISETCS KOMUS JAHHOTO OOpalieHus B TeueHue 7 JHel co maHs peructparuu [1, gacte 4
craThu 8].

6.6. JIOJDKHOCTHOE JIMIIO OpraHU3allid, OCYHIECTBISIONICH 00pa30BaTeNbHYIO NEATEIBHOCTh, MPU
HaAIpaBJIEHUU MHCbMEHHOTO OOpallleHUs Ha PAacCMOTPEHHE B JPYrod TOCYJapCTBEHHBIM Opra,
OpraH MECTHOTO CaMOYIPABIICHUS WM HHOMY JOJDKHOCTHOMY JIMI[y MOXET B cllydae
HEO0OXOUMOCTH 3alpallvBaTh B YKa3aHHBIX OpraHax WM Yy JODKHOCTHOTO JIMIA JOKYMEHTHI U
MaTepuaibl 0 pe3ylibTaTaX pacCMOTPEHUS MUCbMEHHOTO oOparenus [ 1, yacth 5 cratbu §].

6.7. 3ampemaeTcs HAMPaBIATh KAJIO0Y Ha pacCMOTPEHUE JTOJDKHOCTHOMY JIMITY 00pa3oBaTelbHON
OpTraHM3aINy, pEIIeHNe WK JeiicTBHe (0e31eiicTBrIE) KOTOPBIX o0xkanmyercs [1, acth 6 crathu 8].
6.8. B ciyuae, eciii B COOTBETCTBUHU C 3aMPETOM, MPEIYCMOTPEHHBIM 1.6.7 nanHoro Ilonoxenus,
HEBO3MOKHO HarpaBJIEHUE KaI0ObI Ha paccMOTpeHue JOJKHOCTHOMY ULy
o0m1eo0pa3oBaTeabHON OpraHU3alii, B KOMIIETEHIIMIO KOTOPOTO BXOJUT pPEIICHUE MOCTAaBICHHBIX
B OOpalieHHH BOIMPOCOB, JKajuoOa BO3BpAIlaeTCs TPAXKIAHWHY C pa3bsICHEHHEM €ro Ipasa
00’kajI0BaTh COOTBETCTBYIOIINE PEIICHUE WK JIelicTBHE (O€3eiCTBIE) B YCTAHOBICHHOM TOPSIKE
B cya [1, yacte 7 crarbu 8.

7. PaccmoTpeHue oOpanieHuii
7.1.  JOKHOCTHOE  JIMIO, OTBETCTBEHHOE 33 TPUEM MW PETUCTPAlMIO  oOpalleHHH
00111600pa30BaTEALHON OPraHU3aAIUN:

* o0ecreunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE O0paIeHus, B
cilydyae He0OXOJMMOCTH — C YYaCTHEM TpaKJaHUHA, HAIIPaBUBIIETO 00paIeHUE;

* 3ampammMBaeT, B TOM YHCJIE B S3JEKTPOHHOW (opme, HEOOXOAMMBIC I PAacCMOTPEHUS
oOpaleHuss JOKYMEHTbI M MaTepuajibl B JPYTHMX TIOCYJapCTBEHHBIX OpraHax, opraHax
MECTHOTO CaMOYTPABJICHHS U Y UHBIX JOJDKHOCTHBIX JIMII, 32 UCKITIOYECHUEM CYJIOB, OPTaHOB
JIO3HAHUS U OPTaHOB MPEIBAPUTEIIHHOTO CIEICTBUS;

* TPUHUMAET MEPbI, HAMPaBICHHbIE HAa BOCCTAHOBIICHUE WJIM 3alUTy HAPYIIEHHBIX IPaB,
CBO0OO/JT M 3aKOHHBIX HHTEPECOB I'PAKIaHUHA;

* JaeT MHCHBMEHHBI OTBET MO CYIIECTBY IIOCTABJICHHBIX B OOpAIleHUH BOIMPOCOB, 3a
UCKJIIOYEHHEM Ccilydasi, yKkazaHHOro B myHkTax 8.1-8.9 Hacrosiero ITonoxxenns;




* yBEAOMJISIET TpakJaHWHA O HAIMpPABICHUM €ro OOpalleHHs Ha PacCMOTpPEHHE B APYroi
rOCYJAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHHUS WM MHOMY JOJDKHOCTHOMY
JUIYy B COOTBETCTBUH C UX KOMIIETEHLIUEH.

[1, yactb 1 ctatbu 10]
7.2. T'ocymapCTBEHHBIA OpraH, OpraH MECTHOI'O0 CaMOYIpPaBJICHHS WM AOJKHOCTHOE JIMIIO IO
HAIPaBIEHHOMY B YCTAaHOBIIGHHOM TMOPSIKE 3alpocy PYKOBOIUTENS 00pa3oBaTENbHOMN
OpraHu3aIlii, PacCMaTPUBAIOIIETO oOOpalieHue, o0s3aHbl B TedeHHE 15 maHEH mNpemaocTaBiAThH
JOKYMEHThI ¥ MaTepHalibl, HEOOXOAWMBIC [UIsI PACCMOTPEHHUs OOpalieHus, 3a HCKIIOYCHHEM
JIOKYMEHTOB M MaTe€pHaJIOB, B KOTOPBIX COJEPKATCS CBEIEHHUS, COCTABISAIONINE TOCYIapPCTBEHHYIO
WIM WHYI0 OXpaHsemylo ¢eaepalbHbIM 3aKOHOM TaiHy, M Al KOTOPBIX YCTaHOBJEH OCOOBIi
NopsIIOK npeaocTasienus [ 1, vacts 2 crateu 10].
7.3. OTBeT Ha oOpaleHue MOANMMCHIBACT PYKOBOIUTEIIEM 00pa30BaTEIbHOM opraHu3anuu |1, yacTh
3 crarbu 10].
7.4. OTBer Ha oOpamieHrne B (GopMe IJIEKTPOHHOTO JOKYMEHTA IO aJpecy AJICKTPOHHOU IOYTHI,
yKa3aHHOMY B OOpalleHUH, IOCTYIHBIIEM B O0OIIEOOpa30BaTCIbHYIO OpraHU3alMi0 B (opMme
3JIEKTPOHHOTO JIOKYMEHTA, WU 10 aapecy (YHUKaIbHOMY HIECHTH(HKATOPY) JIMYHOTO KaOWHETa
rpaxxaaHuHa Ha EMMHOM moprane mpu ero MCIoib30BaHUU U B MUCBMEHHOU (hOpMe IO MOYTOBOMY
ajZipecy, ykazaHHOMY B OOpallleHHH, MOCTYNUBILEM JOKHOCTHOMY JIMIYy IIKOJIBI B MHCbMEHHOMN
dopme [1, gacts 4 crateu 10].
7.5. Ha moctynuBIiee B MIKOJy OOpalieHue, coaepiKkaliee mpeaioKeHue, 3asBICHUE UITH KaJIo0y,
KOTOpBIC 3aTParuBalOT WHTEPECHl HEOMPEACNEHHOr0 Kpyra JIMIl, B YaCTHOCTH Ha OOpalleHue, B
KOTOpOM oOOXallyeTcsi cyaeOHOe pelIeHHe, BHIHECEHHOE B OTHOILICHUH HEONpeAeNIEHHOTO Kpyra
JUI], OTBET, B TOM YHUCJIC C Pa3bsiCHEHUEM TOpsSAKa 00XKaJOBaHUSI CyNeOHOTO PEIICHHS, MOXKET
OBITH pa3merteH ¢ cobmonenneM 1.4.2 Hactosmero [lomoxenus Ha opuUITHATBFHOM caiiTe JaHHOU
o0mieoOpa3oBaTeIbHOM  OpraHM3anMd B HWH(OPMAIIMOHHO-TEJICKOMMYHUKALIMOHHOM  CEeTH
«utepuer» [1, yacts 4 crateu 10].

8. Ilopaaok paccMoTpeHNs OTAEdbHbIX 00panieHui

8.1. B cnyuae, ecnu B TUCBMEHHOM OOpaIIeHUH HE yKa3aHbl (PaMIIIUS TPaXKTaHUHA, HATIPABHUBIIIETO
oOpallleHue, WM TMOYTOBBIA ajpec, MO KOTOPOMY JOJDKEH OBbITh HalpaBlieH OTBET, OTBET Ha
oOpameHne He Jgaercs. Ecnmu B yKa3aHHOM — OOpallleHUW  COJEp)KATCsS CBEACHHUS O
MOJrOTaBIMBAEMOM, COBEPIIAEMOM MJIM COBEPIICHHOM MPOTUBOIIPABHOM JIESHUHU, a TAKXKE O JIULIE,
€ro TOJTOTaBIMBAIOIIEM, COBEPIIAIONIEM WM  COBEPIIUBIIEM, OOpalleHHe TOJJICKUT
HaIpaBJICHUIO B TOCYJIAPCTBEHHBIN OpraH B COOTBETCTBHU C €ro KoMmneTeHuuen [1, yacts 1 crathu
11].

8.2. OOpameHue, B KOTOPOM OOXKalyeTcsi CyneOHOE pelleHHe, B TEUYeHHWe 7 JTHEH CO JHS
pEerucTpaly BO3BPAIIAETCS TPaXXTaHWHY, HAIPaBUBIIEMY OOpalleHue, C pa3bsiCHEHHEM MOpsIKa
00>kasoBaHus JAaHHOTO cyneOHoro pemenus [ 1, gacts 2 ctateu 11].

8.3. JloKHOCTHOE JHMII0 O0pa30BaTeIbHOW OpTaHU3AlUU TPU TOTYYCHHH MUCHMEHHOTO
oOpailleHusi, B KOTOPOM COJepKaTcs HELEH3ypHbIe MO0 OCKOPOUTENbHbBIE BBIPAXKEHHS, YIPO3bI
JKU3HU, 370POBBI0 M HMYIIECTBY JOJDKHOCTHOTO IIMIA, a TaKXKE YICHOB €ro CEeMbH, BIIpaBe
OCTaBUTH oOOpaiieHue 0e3 OTBeTa MO CYIIECTBY IMOCTABICHHBIX B HEM BOIPOCOB M COOOIIHUTH
TpaXIaHUHY, HAPAaBUBIIIEMY OOpalleHue, 0 HeIOMyCTUMOCTH 3J0YIOTpeOIeH s TpaBoM [ 1, 4acTh
3 cratem 11].

8.4. B cmydae, ecnu TEKCT MHUCHMEHHOTO OOpalleHUss HE MOMJAeTCS MPOYTEHHIO0, OTBET Ha
oOpailleHue He JaeTcsl U OHO He MOJICKHUT HaIlPaBJIEHUIO HA PAaCCMOTPEHUE JTOJDKHOCTHOMY JIMILY
OpTraHM3aIy, OCYIIECTBISIONIEH 00pa3oBaTeNbHYIO JESTEIBHOCTh, B COOTBETCTBUH C €r0
KOMIIETCHIIECH, O 4YeM B TeueHWe 7/ JHEW CO HA PErucTpaluu oOpalleHus CcooOImaeTcs
TpaXTaHWHY, HApPaBUBIIEMY OOpalleHue, eciu ero (aMuiaus W TOYTOBBIA ajpec MOANAIOTCS
npouteHuto [ 1, yacte 4 crateu 11].

8.5. B cmyuae, ecnum TEKCT NHCHMEHHOTO OOpalleHUsT HE TO3BOJISET OINPENeIUTh CYyTh
MPEIJIOKEHUS, 3asBICHUS WIM KajloObl, OTBET Ha OOpalleHHe He JaeTCsl U OHO HE MOJJIEKHUT
HAIPaBIICHUIO Ha PACCMOTPEHHE JODKHOCTHOMY JHUIly 0Opa3oBaTelbHOW OpraHW3aliil B



COOTBETCTBUHU C €r0 KOMIIETCHIIMEH, O YeM B TE€UeHWEe 7 JHEH CO JIHA PETHCTpPallud OOpaIlleHUs
coo0ImaeTcs rpakIaHuHy, HanpaBuBIeMy oopamenue [1, yacts 4 1 crareu 11].

8.6. B cimyuae, eciii B mMChbMEHHOM OOpaIeHUH TpaXAaHNHA COIEPKUTCS BOIIPOC, HA KOTOPHINA eMy
HEOJHOKPATHO J1aBAJIUCh NMUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHEE HaIpaBIsieMbIMU
oOpallleHusIMU, ¥ TPU 3TOM B OOpallleHUU HE MPUBOASTCS HOBBIE JOBOJBI MM OOCTOSITENIBCTBA,
pPYKOBOAMTENs 00pa3oBaTeNbHOM OpraHu3anuyd JuOO0 YIMOJIHOMOYEHHOE Ha TO JIUII0 BIIpaBe
IPUHSTH pEelIeHHe 0 OE30CHOBATEIILHOCTH OYEPETHOr0 OOpalIeHUs] U MPEKpaIleHUH MEePENUCKU C
TPaXTAHUHOM 10 J@HHOMY BOIIPOCY TMIPH YCIOBWH, YTO YyKa3aHHOE OOpalleHHe U paHee
HampaBJisieMble OOpAIleHMs] HANpaBSUIMCh B OJHY MU Ty e mmkoidy. O JaHHOM pelieHUuu
YBEIOMIISICTCS TPAXKIaHWH, HapaBUBITHi oOparienue [ 1, gacte 5 ctateu 11].

8.7. B cmyuae mocrymiieHus B 00I11e00pa30BaTEbHYI0 OPTaHU3AIUIO0 MUCHMEHHOTO OOpaIIeHMs,
COZEpIKAIllEr0 BOMPOC, OTBET HAa KOTOPBIM pa3MelleH B COOTBETCTBUU C NyHKTamu 7.4 u 7.5
Hactosmiero [lomoskeHuss Ha OQUIMAIBLHOM CalTe JaHHOM IIKOJAbI B HWHOOPMAIMOHHO-
TEJIEeKOMMYHUKAaMOHHON ceTH «/HTepHeT», rpakiaHuHy, HalpaBUBILIEMY OOpalieHue, B TeUeHHe
7 mHEW cOo JHS PETUCTPAIMU OOpaIeHHs] COOOIAeTCs ICKTPOHHBIN aJpec OPUIIMAIBHOTO CcalfTa B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAITMOHHON ceTu «/HTepHeT», Ha KOTOpPOM pa3MelleH OTBET Ha
BOINPOC, IIOCTABJICHHBIM B OOpameHuH, MpH 3TOM oOOpalieHue, cojepxaiiee 00k aJoBaHUE
cyneOHOro penieHus, He Bo3Bpamiaercs [1, wacts 5 1 cratbm 11].

8.8. B cirydae, eciu OTBET IO CYIISCTBY ITOCTaBJICHHOTO B OOpAIllEcHUU BOIPOCAa HE MOXET OBITh
naH Oe3 pasryialleHHs] CBEJEHUM, COCTABISIONIMX TOCYJApCTBEHHYIO WJIH HHYIO OXpaHsSEeMYIO
denepanbHBIM 3aKOHOM TailHy, TpaXKJaHWHY, HaIllpaBUBIIEMY oOOpaimieHue, coolmaercs o
HEBO3MOXXKHOCTH JaThb OTBET IO CYHIECTBY IIOCTaBIEHHOTO B HEM BOIpoca B CBS3H C
HEJOMYCTUMOCTBIO pa3rialleHusl yKa3aHHbIX cBeJeHul [ 1, yacts 6 cratbu 11].

8.9. B cnyuae, ecnu mpUYMHBI, MO KOTOPBHIM OTBET MO CYIIECTBY IMOCTaBIEHHBIX B OOpalleHUH
BOIIPOCOB HE MOT' OBITH JaH, B TMOCJIEIYIOIIEM OBUIM YCTPaHEHBI, TPaKIaHWUH BIPAaBE BHOBH
HaIpaBUTh OOpalleHre B 00111e00pa3oBaTeNIbHYI0 opranu3anuio [ 1, vacts 7 ctateu 11].

9. Cpoku paccMOTpeHHs MUCbMEHHOT0 00palleHus

9.1. IluceMenHOe obparieHue, MOCTyIHBILEe B 00pa30BaTeNbHYI0 OPraHU3AIMI0 B COOTBETCTBHH C
€ro KOMIIETEHIIUEH, paccmaTpuBaeTcsi B TedeHue 30 OHEW co IHS PErucTpaluyd MHUCbMEHHOTO
obpamenus [1, gacte | crateu 12].

9.2. B HCKIIOUMTENBHBIX CIIydasX, a TAKXKE B CIydae HAIpPABJICHMS 3ampoca, NPeIyCMOTPEHHOIO
n.7.2 wHacrosmero llomoxkeHusi, pykoBOAWUTENb  00pa30BaTENbHOM  OpraHM3aluu  JIMOO
YIIOJTHOMOYEHHOE Ha TO JIMIO BIIpaBe MPOJUIUTh CPOK pacCMOTpEHUs oOpalieHust He Oojiee yeM Ha
30 nHe#l, yBeIOMHMB O IIPOJUIECHMHM CpOKa €ro pacCMOTPEHMs TIpa<JaHWHA, HAIpPaBUBLIETO
obparenue [1, gyactp 2 crateu 12].

10. JInuHblil pUeM rpaxaaH

10.1. Jluuselii mpueM TpaxaaH B  oO0IeoOpa3oBaTeNbHOW  OpPraHU3alUUd  MPOBOJTUTCS
pPYKOBOAMTENEM 00pa3oBaTENbHONM OpraHu3aldd M YINOJHOMOYEHHBIMM Ha TO JIMIIAMH.
Nudopmanust o MecTe mpuema, a Takke 00 YCTAaHOBICHHBIX IS TPHEeMa JHSIX U YacaxX JOBOJMUTCS
110 cBelleHus rpakaad [1, wacte 1 cratem 13].

10.2. [Ipu nmuuHOM TIpUEMe TPaKIaHUH MPEIbIBISET JOKYMEHT, YAOCTOBEPSIOMIUNA €r0 JTUYHOCTh
[1, yacth 2 cTrateu 13].

10.3. Copepkanue ycTHOro oOparieHus 3aHOCUTCS B KapTouky JIMYHOTO MpHeMa rpa)kJIaHuHa
(IIpunooicenue 1). B cirydae, ecinv W3JI0KEHHBIE B YCTHOM oOpamieHuu (GakThl U 00CTOSTEIHCTBA
SIBIITFOTCSI OYEBHIHBIMU M HE TPEOYIOT JOMOJTHUTEIHLHOW MPOBEPKH, OTBET Ha oOOpaiieHue C
coryiacus TpakJlaHWHa MOXET OBITh JIaH YCTHO B XOJI€ JIMYHOTO MPHEMa, O YeM JIeJaeTcs 3alluch B
KapTOuke JUYHOTO MpHeMa TpaKIaHWHA. B OCTanbHBIX Cllydasx HaeTcs MUCHbMEHHBINH OTBET IO
CYIIIECTBY MOCTaBJIEHHBIX B 0OpaIieHuu Borpocos [ 1, gacte 3 crateu 13].

10.4. IlucbMeHnHoe oOpaiieHue, MPUHATOE B XOJA€ JUYHOTO NMPUEMA, MOJUICKHUT PErHCTPaLuu U
PacCCMOTPEHUIO B MOPSIAKE, YCTAaHOBIIEHHOM HacTosimuM [lonoxennem [1, yacte 4 cratbu 13].



10.5. B cmywae, ecnmu B 0OpallleHWH COJEPIKATCs BOIPOCHI, PEUIEHHE KOTOPHIX HE BXOAHUT B
KOMITETEHIIMIO 00111e00pa30BaTeNbHONW OpraHMu3alliy, TPaKIAHUHY JaeTcs pa3bsCHEHUE, KyJaa U B
KaKOM TIOpAJZIKE eMy cieayeT oopaTuthes [ 1, yacts 5 crateu 13].

10.6. B xone nMyHOTrO MpueMa rpakJaHUHY MOXKET OBITh OTKa3aHO B JaJbHEWUIIEM PacCMOTPEHUHU
oOpailieHus1, ecil eMy paHee ObUT J1IaH OTBET M0 CYIIECTBY MOCTABIEHHBIX B 00pallleHuH BOIIPOCOB
[1, yacTb 6 cratbu 13].

10.7. OtnenbHblE KaTEropuu TpaxaaH B CIydasX, HOPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnuy, MoJb3yIOTCS IPaBOM Ha JIMYHBIM [IPUEM B IIEPBOOUYEPETHOM Mopsike [1,
4yacThb 7 crarbu 13].

11. Padora c oOpameHnsiMi, NOCTABJIECHHBIMU HA KOHTPOJIb

11.1. OOpamieHusi, B KOTOPBIX COJEPXATCSA BOIMPOCH, HMEIOMKE OO0JbIIoe OOIECTBEHHOE
3HAuUEHHUE, COOOMIAeTCS O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX IMPaB M WHTEPECOB TpakIaH, Kak
npasuio, ctaBsitca Ha KOHTPOJIb.

11.2. Ha xoHTponbHbIX oOpamenusx craBarcss nometku «KOHTPOJIby u <« ITOHJIEXKUT
BO3BPATVY».

11.3. lo;mKkHOCTHOE JTUIO (MCIOJIHUTENb) B YCTAHOBJICHHBIE CPOKM PacCMaTpUBAET KOHTPOJIHHOE
oOpaitieHue, ”HGOPMHUPYET O pe3yibTaTax PyKOBOAMUTENS 00pa30BaTeIbHOM OpraHu3aliu, TOTOBUT
OTBET 3asIBUTEIIIO.

11.4. Eciiu B oOpalieHusx rocyaapCTBEHHBIX OPTaHOB COJEPKATCs MPOChOBI MPOHMH(GOPMHPOBATH
UX 0 pe3yibTaTax pacCMOTPEeHHs oOpalieHuii rpaKaaH, TO UCIIOJHUTEIh TOTOBUT OTBET M UM. Kak
MIPAaBUJIO, 3TU OTBETHI MOAMKUCHIBAIOTCS PYKOBOAUTENEM 00pa3oBaTesibHOM opranuszanuu. Jupextop
IIKOJIBI BIIPABE MPEUIOKHUTH UCTIOTHUTEIIO MPOIOJKUTH PabOTy ¢ MPOBEICHUEM JOTOTHUTEIBHBIX
IIPOBEPOK HWJIM MOCHE MOAMKMCAHMUS OTBETAa CIHCATh MaTepHalbl MO Pe3yJibTaTaM PacCMOTPEHHS
obpammenust «B JIEJIO».

11.5. OGpaiieHne cYMTACTCS MCIIOTHEHHBIM M CHUMAETCA C KOHTPOJS, €CIHM PAacCMOTPEHBI BCE
MOCTaBJICHHBIC B HEM BOIPOCHI, IPUHSATHI HEOOXOIUMBIC MEPBI, 3aBUTEIISIM JIaH OTBET.

11.6. IlucemenHble oOpalieHHs, Ha KOTOpbIE JTAIOTCS IMPOMEKYTOUHBIE OTBETHI, C KOHTPOJS HE
cHumarotcsi. KoHTposb 3aBepiaeTcs TOIbKO MOCIE BRIHECEHUS M MIPUHSITHS UCYEPIBIBAIOIINX MEP
[0 pa3pelIeHuI0 MPEeUIOKEHUSI, 3asBICHUSI, Kano0bl. Pelienre o CHATUU ¢ KOHTPOJISI MPUHUMAET
PYKOBOAMTENH 00pa30oBaTeNIbHON OpraHu3aInu.

11.7. KoHTposibHbIe OOpallieHusl JTOJKHBI COJAEp)KaTh KOHKPETHYIO M YETKYI0 MHQOpPMAIHMIO IO
BCEM BOTIPOCAM, TOCTABIEHHBIM B OOPAIICHUSIX TPaK/IaH:

* €CIM CpOKM pAcCCMOTPEHHMsS NPOJIEHbI, TO JODKHBI OBbITh yKa3aHbl MPUYUHBI U
OKOHYATENIbHAs JlaTa PACCMOTPEHHUS, IO HUCTCUEHUU KOTOPOH OyAeT IOMOTHUTEIHHO
COOOIIIEHO O TIPOJICTIaHHOM paboTe;

* B OTBETE [OJDKHO OBITH YKa3aHO O TOM, 4YTO 3asBUTENh B TOH WM HWHOU ¢dopme
nporuH(OPMUPOBAH O PE3yNIbTaTaX PAaCCMOTPEHMUS;

*  OTBET 3asABUTENIO TOIMUCHIBACTCSA PYKOBOAUTEIIEM 00pa30BaTeIbHONW OpraHu3aIiig;

* K OTBETY IPUKIAJBIBACTCS OPUTHHAI PaCCMOTPEHHOTo OOpallleHus T'pakJaHWHA, €ClIH Ha
HeMm ctout mramn «ITOJJTEXXKUT BO3BPATVY ».

12. KoHTpoJb 3a co0/I0eHHeM NMOPSIAKAa PaccMOTPeHUs1 00palieHHil M1 OTBETCTBEHHOCTh 32
HapyumeHnue HacTosero Ilonoxxenns

12.1. JomxHOoCTHBIE JHUIAa 00111e00pa30BaTeIbHON OpraHU3alK OCYLIECTBISIOT B Ipeenax CBOeH
KOMIIETEHIIUM KOHTPOJIb 3a COONIIOJIEHHMEM IOpsJKa pacCMOTPEHMsI OOpallleHuH, aHATU3UPYIOT
coJiepKaHre TOCTYNAIOMIUX OOpalleHuil, IPUHUMAIOT MEpHI 110 CBOEBPEMEHHOMY BBISIBICHUIO U
YCTPaHECHHIO IPUYMH HAPYIICHHS TIPaB, CBOOO M 3aKOHHBIX HHTEPECOB TpaxkaaH [1, ctaTes 14].
12.2. JIuuia, BUHOBHBIC B HAPYLICHUU TOPSIKA PACCMOTPEHHs OOpaLeHU TpaXkaaH, U3JI0KEHHOTO
B HacrosimeM [lonokeHun, HECyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu [1, cratea 15].

13. Bo3MmenleHne NPUYUHEHHBIX YOBITKOB H B3bICKAHHE IOHECEHHBIX PACXOI0B NpPH
paccMOTpeHU O0paleHu i



13.1. I'paxganH UMeeT NPaBO HA BO3MEIICHHE YOBITKOB M KOMIIEHCAIIMIO MOPAJIBLHOTO BpEna,
NPUYMHEHHBIX HE3aKOHHBIM JeiicTBUeM (Oe3aeliCTBHEM) JOJDKHOCTHBIX JIMI[ 00pa3oBaTeIbHOMN
OpraHU3aIMH MPU PACCMOTPEHUH OOpaIeHHUs, 110 pemeHuto cyaa [1, vacts 1 crateu 16].

13.2. B ciydae, ecnu rpaxJaHHH yKa3all B OOpaIlleHUU 3aBEOMO JIOKHBIC CBEICHHS, PACXOIbI,
MMOHECEHHBIC B CBSI3M C PACCMOTPEHHEM oOpalieHus: o0nieo0pa3oBaTebHON OpraHu3ameii, MOryT
OBITH B3BICKAHBI C IAaHHOTO TPaKIaHMHA 10 pelieHuto cyaa [1, yacts 2 crathu 16].

14. ®opmupoBaHue U XpaHeHHEe MATEPUAJIOB M0 00PalleHUAM I'PAKIAH
14.1. IIpu npuemMe NUCbMEHHBIX (3JIEKTPOHHBIX) OOpalIeHH:

*  TpoBepseTCs MPABUIBHOCTh aJpeca;

* nucbMa ¢ noMeTkod Ha koHBepTe «JIMYHO» m agpecoBaHHBIE IpYyrMM OpraHU3aLUsM He

BCKPBIBAIOTCS, a MEPEIAIOTCS MO0 HA3HAYECHMUIO;
* IHCHbMA, JOCTABJICHHBIE HE IO HA3HAYEHUIO, HE3aMEUINTEIbHO BO3BPALLAIOTCS OYTOBOMY
OTJIEJICHUIO CBSI3H, HE BCKPBITBIMU JJI OTIIPABJICHUS aJpecary;

* IIpU BCKPBITUU KOHBEPTOB IIPOBEPSIETCS HAJTMUKUE B HUX NMCbMA U IOKYMEHTOB.
14.2. Bce moctynapmme oOpalieHus NPUHUMAIOTCS W PETUCTPUPYIOTCS Ha3HAYE€HHBIM
paboTHUKOM 0011e00pazoBaTeabHON opranuzanuu B JKypHaie peructpauuu oOpamieHuil rpakaan
(IIpunosicenue 2).
14.3. PerucrpaunoHHbIA (BXOAALIMI) HOMEpP NHChMa COCTOMT M3 MEpBOM OYyKBBI (aMHIUU
KOPPECHOH/IEHTA U MOPSIKOBOT0 HOMEpa MOCTYIUBILIET0 00paleHusl.
14.4. Ecnu 3asBUTEIb NpUCIal HECKOJIbKO MUCEM, HO MO Pa3HbIM BOMPOCAM, TO Ha KaXKJ10€ MUCbMO
MPOCTABJIAECTCS CBOM PETUCTPALIMOHHBIN HOMED.
14.5. Tlocne peructpauuu oOOpalleHUsT HAMPABISAIOTCS PYKOBOJUTENIO 00pa3oBaTEIbHOMN
OopraHu3anuu s o(GOpMIIEHUS PE3ONIONUH C yKa3aHWEM HCIIOJIHUTENS, TOpSAKa U CPOKOB
VCIIOJTHEHMUS.
14.6. OOpamieHnusi TrpakIaH, KOMUU OTBETOB (OPUTHHAT HAIPaBJSETCS 3asBUTENI0) HA HUX W
JIOKYMEHTBI, CBSI3aHHBIE C MX Pa3pElICHHEM, a TaKXKe JOKYMEHThl O JIMYHOM IIpHUEME IpaxkIaH
dopMupyroTcss B JIeJJ0 B COOTBETCTBUHM C  YTBEPXKJACHHOH  HOMEHKJIATYypoH  Jienl
0011e00pa30BaTeIbHOM OpraHu3aIUg.
14.7. Kaxnoe obOpaiieHre U BCe MaTepHabl JUII €r0 pacCMOTPEHUs (POPMUPYIOTCS OTAEITbHBIM
JIEJIOM M pacrojaraloTcs B XpOHOJIOTHYECKON MOCiIe0BaTeNbHOCTU. [Ipy nmoslyueHnn noBTOPHOIO
oOpallleHusl WIM TOSIBICHUS JOTMOJHUTENbHBIX JOKYMEHTOB OHHU MOJIIMBAIOTCS B €0, KOTOPOE
6bU10 chOpMUPOBAHO paHee.
14.8. B mpomecce ¢GopMuUpoBaHHS JACN TMPOBEPSAETCS TakKKe MPABUIBHOCTh OQOpPMIICHUS
JOKYMEHTOB (TIOANMCH, AAThl, UHICKCHI, aapecatsl). JJOKyMeHThI, KOTOpbIE HE ObUIM O(OpPMIICHBI
HaJJIeXKaluM o0pa3oM, BO3BPAIAIOTCS UCTIOTHUTENSAM Ha JOPaOOTKY.
14.9. PykoBoauTenp 00pa3oBaTeIbHOM OpraHU3allii OCYIIECTBIIIET XpaHEHHE U MCIIOJIb30BaHHUE B
CIPAaBOYHBIX M UHBIX LENAX IPEJI0OKEHHUM, 3asBICHUHN 1 5Ka100 rpakaaH.
14.10. lupekTop IIKOJIBI BHOCUT B HOMEHKJIATYpY JKypHan peructpanuu oOpanieHnii TpakaaH.
14.11. OTBETCTBEHHOCTh 3a COXPAaHHOCTH JOKYMEHTOB 10 OOpaIleHUsIM TpakJaH BO3Jaraercsl Ha
PYKOBOJUTENS 00111e00pa30BaTeIbHON OpraHu3aIIH.
14.12. Cpok XpaHeHHsI TIPEITIOKECHHM, 3asBJICHHM, 5kaj00 rpakJIaH U JOKYMEHTOB, CB3aHHBIX C MX
pPaccCMOTPEHHEM U pa3pelieHueM — 5 JieT. B HeoOX0UMBIX ClTydasx 3KCIEPTHON KOMHCCHEH MOKET
OBITH MPUHATO pelIEHUE 00 YBETWYEHUH CPOKa XPAaHEHHS WM O MOCTOSHHOM XpaHEHUHU Haubosee
LIEHHBIX MPEUI0KEHUN IPaX/IaH.
14.13. Ilo ucCTeYeHWM YCTAHOBJIEHHOTO CpPOKA XPAHEHUS JOKYMEHTOB IO MPEIJIOKEHUSIM,
3asBICHHSIM U )Kal00aM TpakJjaH COCTABIISIETCS aKT 00 X YHMUYTOXKEHUHU, KOTOPBINA TOIHUCHIBACTCS
YJIEHAMH 3KCIIEPTHON KOMHUCCUH U YTBEPKIAAECTCS AUPEKTOPOM IIKOJIBI.
14.14. Xpanenue ien y MCIOJIHUTENEH 3alIPEILAcTCsl.
14.15. OOpameHnusi TpakJaaH MOTYT HaNpaBlATBCS B apXWB 0€3 pPACCMOTPEHHS, €CIM B HHX
COJZIePKATCS PACCYXICHUS 10 U3BECTHBIM MPOOJIEMaM WM MOJHUMAIOTCS yXKe peIIeHHBIE BOIIPOCHI,
He TpeOyrolue T0NOJHUTEIBHOTO PACCMOTPEHUS, a TAK)Ke OECCMBICIIEHHBIE 110 COACPKAHUIO.
14.16. Pemenne o crimcaHuM yKa3aHHBIX 0OpallleHHi NpUHUMAaeT pyKOBOAUTENb 00pa3oBaTeIbHOM
OpraHu3aIyu.




15. 3aka04uTeJIbHbIE MOJ0KEHUS

15.1. Hacrosimee I[lonoxxenue siBIseTCs JTOKaIbHBIM HOPMATHBHBIM aKTOM 00IIe00pa3oBaTeIbHON
OpraHMW3aIy, MPUHUMACTCS HA TIEJarorH4ecKoOM COBETE, YTBEp)KAaeTcs (Iu00 BBOIUTCS B
NeiicTBHUE) MPUKA30M PYKOBOJIUTENSI 00pa3oBaTeIbHON OpraHu3allHiH.

15.2. Bce u3MeHeHUS W JIOMOJHEHUS, BHOCHUMbIE B Hacrosmee I[lonoxenue, opopmisitorcss B
MMCbMEHHOU (pOopMe B COOTBETCTBUU JACHCTBYIOIINM 3aKOHOIATEILCTBOM Poccuiickoit deaepanum.
15.3. Hacrosiiee [lonoxxeHne npuHUMAaeTCsl Ha HEOIPEIEIEHHBIN CPOK. MI3MEHEHMS U AOMIOJIHEHUS
K [losio’)keHnI0 MPpUHUMAIOTCS B MOPALIKE, TpeaycMOTpeHHOM 11.15.1 Hactosmero [lonoxenus.

15.4. Tlocne npunsarus [lonoxxeHus (MM M3MEHEHHWH WM JOMOJHEHWW OTHEIbHBIX INYHKTOB W
pa3lieJIoB) B HOBOW peAaKIMU MPEbIIYIasi peJaKIis aBTOMAaTUHYECKH YTPAYUBAET CUTTY.



Ipunoowcenue 1

k [lonoxenuro

0 TOPSIIKE PACCMOTPEHUS
oOpareHui rpaKaaH B IIKOJIE

Kaprouka JHYHOr0 npueMa rpakxIaHuHa
IIpoBoau.a:

(@HUO pyxosodumens obpazoeamenbHOU OpeaHU3AYUU
WU YNOJIHOMOYEHHBIX HA MO UY)

[Hara npuema

®.N.0. rpaxxnanuHa

MecTto paboTsl

Jomarnuii agpec

Tenedon

ConeprkaHue yCTHOTO oOparieHus

Pe3ynbraTsl paccCMOTpEHUS! YCTHOTO OOpaIeHus TpaXkaaH

1. Komy oTnpasieHo (pe3oironms)

2. JlaTa HCTIOJTHCHUS

3. JlonoJHUTENbHBINA KOHTPOJIb

4. CHSITO C KOHTPOJIS

5. Pe3ynbTar

6. JlaTa, JOKHOCTH HUCIIOJTHUTEIIS

7. OT rpakJaHuHa NPUHATO MUchMeHHoe 3asBienue ([Ipunaraercs)

Bx.Ne OT « » 20 T.




(ounomod

doLsHudm)
UUHOHIOLION KIQLUHI[OIIOU
90 onuo
sunewdoH][ ‘9LOOHXIO]]

suHOmedgo
ounexdoroo
sodredy

(eLnow
KeHHOJLIOIE
/QOHHOWIOUII)
suHOmedgo
I'BHEY]

(ounaxorrodu
‘QUHOLIgBEBE “BQOLBX)
suHomedgo rug

eHUHRINKRdI
BALOTIOLIK
BLOOW oodIry

eHUHRINKRdT
oD

suHOmedgo
BUHOLTIALOOI

BLR]]

o\ MI9H
-Houlted
-IOUIdJ

orroxm g€ Herxedl yuHoMmedgo
suHddLOWooed axrredon o
OIMHOXOLO] | X

Z anmadcorndy|

roxm 9 Herkedl nuHdmedgo nnnmedLonidd rendAyy




